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The PestWorld Experience
PestWorld is the Annual Pest Management Event Held by the NPMA
Conference report by Raymond Lee

PestWorld 2018 was held between November 23-26, 
at the Walt Disney World Swan and Dolphin Resort. 
Orlando, Florida, and is run by the National Pest 

Management Association (NPMA) of the United States. This 
year’s event had more than 3,000 industry professionals 
from across the globe (representing around 65 countries) 
who journeyed to Orlando to celebrate the NPMA’s 85th 
annual convention and exposition. 

It was exciting to observe how Pest Management com-
panies’ network, share ideas and collaborate with one 
another. The huge exhibit hall had more than 200 exhibi-
tors and provided delegates ample opportunities to explore 
the latest products. Here they were able to gain first-hand 
demonstrations on the latest products and services from 
Pest Management industry suppliers. The exposition pro-
vided ample opportunities for information sharing, and 
provided access to the latest products, services, and Pest 
Management technologies. 

An observation noted from the exposition Hall and the 
various products on display, conveyed the notion that the 
Pest Management industry needs to transform the way 

insecticides are applied, and to use more baits and traps. 
There is a need to consider non-chemical means of control 
instead of using more insecticide products, which is neces-
sary to ensure that the management processes have been 
effective. Perhaps Pest Management companies may con-
sider that our next step is that of creating tools or devices, 
which can determine the perfect amount of insecticide 
required to achieve control?

It was exciting to be in Orlando to attend the leading 
global Pest Management conference. This meeting gener-
ates critical thinking from the world-class papers that were 
presented. PestWorld places considerable emphasis on the 
pest management educational sessions. The various “break-
out sessions” cater for specific needs and relevant topics that 
enable Pest Management companies to respond to the cur-
rent digital economy and technology. In turn, this makes 
pest control more effective, more sustainable, and provides 
information at our fingertips. The business sessions enable 
us to understand the emerging marketing issues that influ-
ence the Pest Management industry.

Attending the annual PestWorld event is to make connec-
tions, network, and meet new friends in the industry. This 
is the “melting pot” where you go to meet up with interna-
tional colleagues and have many opportunities to network 
with people in the industry.

Congratulations to FAOPMA President Madam Huang 
Xiaoyun, who was recognized at PestWorld 2018. Mdm 
Huang was honoured with the Global Ambassador Award 
for her astounding efforts to link the global industry players 
across Asia to the USA.

During the PestWorld 2018, the inaugural meeting of 
the Global Pest Management Leaders Coalition (GPMC) was 
held. The mission of the GPMC was reviewed and formally 
adopted as follows: 

 
“The mission of the Global Pest Management Coalition 
is to create a unified voice across the globe promoting 
the value of pest management in ensuring the protec-

tion of health, home, food, and businesses”
The author (front right) celebrating with old friends
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Raymond Lee is the Honorary Secretary, Federation of 
Asian and Oceania Pest Management Association (FAOPMA), 
Room 901, 18 Hysan Avenue, Causeway Bay, Hong Kong. 
Email: raylee@pc.jaring.asia

The final Approval of Coalition structure, including 
Membership & Funding was adopted. The primary order of 
business for the GPMC meeting was to finalise the election 
for the Council for 2019. This included our FAOPMA President 
Elect, Mr Vasili Tsoutoura (AEPMA- Australia), and FAOPMA 
Committee member, Mr Jaldhi Trivedi (IPCA - India).

Finally, there was another important reason to have 
attended this year’s PestWorld 2018 held in Orlando. A visit 
to this location provided the additional opportunity to 
reflect on the host city’s most transformative figure: Walt 
Disney (of course!). 


